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+,1:$'9,:>10$!%,!$%:'-<%&'-18-7!:'7'$0<-1&0<&!$+&,,3!+,1:$'9,:>1%,!;,+ 13! ,-1$%17'-%!.8$%"./!,;1%&'"!
+:0%0+83!8+87'.0+4!$,+083!8-7!".,%0,-8 BHRA$R), 1 37!-,%!6'.0$0-%":5:'%'7!8$!$&0;%0-<!+,33'<"13'2'3!
9,:>17,9-1%,!&0<&$+&,,3!+38HGR.'1<,83!10$!%,!'-$1:"1$%1 7'-%$! &82'1%&1%0."8-71%&'1$155,:%!%,!<80-!
%&';,1-78%0,-83!$>033%$!8-7!&860%$!,;!.0-7!83,-<190%&!8-11-7":$%8-70-<!,;1%&'I<"-:83!$16R'+%!3$,!%&8%! +&
$1++'$$;133/158:9%0+058%'10-1+,33'<'1+,1:4'9,:>)

G&"'8:'8!-1.  6"1,;183%"-8%02'$!82803863"1%,!"-$1:"1%&8%!$%17'-%$!8:":'+'020-<10-$%:1+%0,-10-!1833!,;!
%&'1-'+'$$8:/18+87'.0+!8-71%'+&-0+83!$>033$!90%&!$1;;0+0'-%!%0. AL :8&B.TB'4!%&";,33,90-<!
,5%0,-$!+8-16'1+,-$07":'7TM

¥

N+, UF*FHREIBO0& 1 +1::-%!&0<&!$+&,,3!+1::0+131.16'18785% T6& :"18-/1$5'+0;0+!8+87".0+!

5" =1:$,:$!%&8%!-"71%,!6'1+,2".'71C$!%&"'168$0+!2,+86138:/!18-7168+><:,1-7!,-19%&'10-71$%:/!
14801, +1$1%&8%!+8-16'10-+317'i

I

‘H,;Q,A,21,HKC;1%&'10$$1'$!8:'130.0%'7!0-1$+BHWh& 1 &0<&!$+&,,3!5:,<:8,1:18!.,713'10-!
%&'1$1.."!,:10-108-18:/16'%9"-1+,33'<'I$'.'$%":$!%,!;,+1$!,-1$5'+0;0+!$>0338i :!5:&85%!
5:,207':";:'$&"1.8%"083%$!%),!;,:1"8+&!$%17'-%!%,!:'20'9!8-710-7'5"- 7'-%!$%17//%020%0'$!%, !
+,.53'%'171:0-<1%&"$1..":1,:108-18:/16:'8>1%,!5:'58:"1;,:1%&'1+,1:$1  IC;!.,:'15:'58:8%0,-10$!
"@10:'741+,-71+%!81Z6,,%!+8.5[1%,!5:'58:"1$%17'-%$!;,:181+&833'-<0-<!+,1:$'15:0,:1%,!%&'1$5:0-<!
$.'$%":1+8-1$'%!%&".115!;,:1$1++'$$)!

[-++)*-H)1F-MC;!%&"10$$1'$!8:'16:,87":41+8-18!%:8-$0%0,-83!+,1:$'1%&8%!5:,207'$!&0<&!$+&,,3!
+:'70%!6'17'$0<-'718-71,;;"'7i118-10-%:,71+%,:/1+,33'<"'1+,1:$'1.8%".083$!8-71%'0%$!6'!
0-%'<:8%'7!0-%,!8!&0<&!$+&,,3!1+11:$'i

N+,UF*+,'2C@,BD+FO0G'1-'EH-KFB,)BBF 1F-ByAEAHNCS!8! £ @10$0%'1.,7'3!5,$$06 3'4!
:0-<18770%0,-831960.";,:1$%17'-%$19&, I-"71; +1$'718%%'-%0,-186,2'18-716/,-71%&'1+38$$!
960.";,:196&'1+:'709'8:0-<!+, 1:$'i!_5%0,-$10-+317IM

ol *06:'06+&0-<181+,1:$'1,2":181;1331/'8:4

o! F:2070-<!8770%0,-83!+G85HEH9">4 |

ol CAI538+'.-%19%'$%$!8:'1: @10:'741'8:3/1,55,:%1-0%0'$!%, 1%68>1%&'1%'$%4

ol C7'-%0;/0-<!%1%,:$!,:1$%17'-%!."-%,:$4

ol *+&'7130-<18770%0,-83!9%60."190%&&0<&!$+&,,31$%8:;1%,!:'20'91.8%":083)

|

HAD+)1F-0B"1%&"1,%8&."1.,7'3$!83:'87/10-1538+'18%!%6& | 58-":1+,33'<'106&8%!+8-!,;;"!
855:,8+&'$1%,!'-&8-+'196&'180<&I$+&,, 31+, L: H$i
|
/H-22QD*J,C1 TEE+FC)18-85'+0;0+!8+87'.0+!$>033$!6'10-+,:5,:8%'710-%, 18-, %&":1+38$$!P')<)!
'058-71%8&'19:0%0-<!:'@10:".'-%$10-1(*1,:"3,6831J0$%, :/!,:1'2'-1.8%&K!:, + 1$! - I$50;0+!.8%&!
$>033$10-181%"+8-0+821+38$$Qi
|

LU



¥ $,-HAD+)1F-UB-ID'9IE, >1*%68%'418$10-1.8-/1, %&":1$%8% $41&0<&I$+&,,31+,1:$'$!8:'1 7'$0<-'71%,!
5:'58:'1$%17-%$!;,:1" @10:'7!-75; =,1:$'1855'$$.-%$!190%6&!8!8'82/!". 588$0%!,-1+,-%'-%!
:8%&":1%&8-15:,63'=$,320-<!g1,%&":1$>03042'3,50-<!81%:8-$0%0,-83!+,1:$'18$!'0%&.18-!
'349602'1,:181:' @10:'7!$16R HMBY! & 8$!-,|$%68%6, 0BRSS $$.-%6!833,98!;,:11$'],;IF:, R'+%!
h8$'71\'8:-0-<4!.,:'10-%':70$+0530-8:/18+96020%0'$!%&8%!3'2":8<"19%6&'1$+&,, 3FHUSITAF%5:/!
L19%17'-% 70:+%'718-71$%17'=B-8<'715:, R'+%6$1%,17'2'3,51$%17'-%$T10-7'5"-7"-+'41%0."
8-8<'-%!$>033$418-71:'$5,-$060308)08.53'418!7'<:"158%&98/1.8/!:'@10:"18!;8.0308:0%/!
90%&!<",.'06:/4161%!-,%1%&1;1331/'8:1,:1+,-%'-%10-1%QW6.833!+,1:82'3,50-<181-'OIF =
GHIJI, '%:/1+,1:$'1+8-]  $%E3R07'18!'@10:'7!.8%&!+:'70%68., 1<&!90%8&, 1%!%&'1$%8%'907"!
8$$'$$.-%!P")<)IN'<'-%$A$16$%0%1%0-<15:'58:8%0,-1;,:1%&'1&0<&!I$+&.,,3!.8%&!'08.190%&!8!/'8:!,;!
5:,63". =$,320-<!8-7!85530+8%0LB- =7'7!18$$0<-.-%$) !
|
\0>'90$'4196&":18:"181:8-<'1,:15:, 0$0-<!5:8+960+$1%,1$%:-<%&-1$,+083¢".,%0,-8 N BUBBH! %,
+,-$07":10-+317'M
¥ %01H-BDC1MB-0%&""16'18!$5'+083!$'.0-8:1%,10-%:,71+'1$%17'-%$!%, 1%6& 1+,33'<''05":0'-+'!
HOO0$%0-<!,:29I$1+&!8$!1,33'<' 1 ++'$$1+,1:$'$!,:IA:'$&.8-1%.0-8:$1$&,13716'10-+317'7!
90%8&0-1%E&BFI1J1$+,5'18-71$'@1'-+') 1#-10-%:, 71+%0,-1+,1:$'19,1371+,2":1%,50+$1$1+&!8!
+,33'<'12,+86138:/1P$/33861$4!,::0+18, 1:34'%+)Q4I'O5'+968%0,-$!;,:1$16.0%6960-<!8$$0<-. -6 $4!
58:960+058%0-<!0-1+38$$4!.8$%":0-<!+,-06'-%!- %! +,2':'710-13'+%1:'$41960.'.8-8<!."-%4!'%+)
|
¥  %0C-HE-H)1AD6&'$!$>033$!6'10-%'<:8%'710-%,'00$%0-<!&0<&I$+&,,3!+,1:$'$1%,1.0::,:1%6&]
+,33'<-20:,-.-%i |

¥ Q)AE+FOGH!8770%0,-88B83'<205,$1:'18+%6020%0'$!5:,207'1,55,:%1-0%0'$!%,17'2'3,5!%&!
- +'$$8:/1$>0338i
ol D'8:5"1.-%,$!,:1%1%,:$!;:,.19%&1+,33'<k !
0! F8:9%0+058%0,-10-1+316%$!8-7"'0%:8+1::0+138:!8+%020%0'$!B%!%& ' 1+,33'<k,:
ol N$'8:+&!8+96020%0'$!%&8%!:'@10:1+,33'<':SHOGHA0HB- ;1+ 33'<'18+%6020%0'$
|
¥ N,,B*)CMBB-1%&'17'$0<-8%'71+,1-$'3,:c3080%,-I'-<8<"190%&!+,33'<'/;8+13%/!,-18!:'<138:168$0$!%,
07'-%0;/10$$1'$!8-71+&833"-¢'$i
|
G&''18:'181:8-<'1,;1,55,:061-0%0'$!8-718+%020%0'$19688%!80<&I$+&,,318-71+,33'41: 3+ UBH/NKS!
8$$18<'1+,-+':-$186,1%!:'870-' SEWSI 70$+1$$'71'8:30":41.8-/1,;1%6&'$'18:'16 103%!0-%, 8B RIF KL !
7'$0<-18-71,06&:$1&82'183:'87/16"-1:"; '+ 71::, 1, %& 115" $5'+0602')  H$I$%17-%3!.,2';:,.]
5:'58:8%0,-1%#,33'<'+,1:3'9,:> 4196&"18:'1-1.", 15! ++830,-$18-715:,<:8.51%,! - $1:1%&8%!$%17-%3!
903316'1$1++$$;13)!1,-$07":196&1:,33,90-<!5:,.0$0-<!5:8+960+'$10-196&18:'8$!,:15:,:'$$0,-8317'2'3,5.-%4!
$'%%0-<I'"05+% 8 %D 74 155,:%!$':20+'$)
$
$

LL!



e8'(ST\QNI$S=06\X'(9#'9%X9'Q/ON?" H[:HSYoH\/# °
ICE88272$(5R6-,5:259$053$(X:2790$6,51

#1>'14,.5,-'-%!%,!%&'11-0@1'-'$3$!,;1%& TFGHIJIK'L!., 7'3!0$!1%&";,+1$!,-1%&'158%&98/!8%!8!

$098:1.,7'341-,%!81ZL #8:! &0<&H&,,3!%,!9'8:! +33'<'[15:,<:8.)!h'+81$',;!1%&0%$!$5'+0;0+!0-%'<:8%'7!
$+,5'18-71$'@1'-+'1$%:1+%1:'410%!0$!20%83!%& 8%$DS%B68860$4!8-7!'-20:,-."-%!8:"10-%:,71+'7!
8-71+,-$0$%'-%!%&:,1<&,1%!%&"5:,<:8.)!C-%:,71+0-<!+,33'<'l-,..$!;:,.1%&'1$%8: %! 9 0&HHEIB5! F
$%17'-%$!8++30.8%'18-7!7'2'3,5!%8&"!-'+'$$8:/!$>033$!%, 1H13:+BUP\V "eQ

*%%0-<!1,33'<"*%8-78:7$!;,:* % YaH

¥

H-$1:1%88%!833!;8+13%/1$'06!+,..,-'0O5+%8%0,-$!;,:1$%17'-%$!6'<0440:8TOHK'198/1%,
82,071%&186:15%19%:8-$0%0,-1%,196&'17'.8-7$!,;1+,33'<'10$!%, 10-%:, 71+'1%&'$"1: @10:".-%$!0-%, !
%&'1&0<&I$+&,,3!'-20:,-.-%!<:871833/1,2':1%&';;0:$BBU} 1%6&'15:,<:8.) 1I,-2'-'18&0<&!
$+&,,318-71+,33'<':8+13%/1%,107"-%0;/168$'30-1'05'+%68%0,-$!;,:18%%'- 78-+41$%17'-%!9, >4
+38$$:,,.158:960+058%0,-4!'%+)418-717'2'3,5!81:16:0+1;,:1$%1 7'-%$1%, 10-+:'8$4%6&'0:1$'3;
8-8<'-0618-7!.,-0%,:0-<!,:1%&'0:18+87'.0 +I5:,<:'$$)!
0! 180-%80-1+3'8:I'05'+%68%0,-$!:'<8:70-<!&,.'9,:>418$$0<-."-%!7'8730-'$4158:960+058%0, -4!
%ot
ol 138:0;/1%&8%!$%17'-%$!8:'1:'$5,-$063';,:13'8:-0-<1.8%":083!0-1&,.'9,:>18-718$$0<-'7!
'870-<41-,%!R1$%!9&8%!0$!70$+1$$710-1+38$$
ol J0<&3042B4%02'130$%'-0-<[!8-798850-<$!$$033$
ol H-+,1:8<'1+38$$!70$+1$$0,-18-7!.,7'31&,91%,,;;":15:, 71+0602'1+,.."-%$!8-71+:0%0+03.$!
8-71":'+%602'198/$1%, 18$>! @1'$%40,-$
ol C-+317'IF:,;'$$0,-831*>033$!8-71#%6%0%17'$10-1%6&1:16:0+18-71<:870-<!;,:1833!5:, R'+%$!8-7!
8496020%0'$) *%68=BEFH<:870-<!+8-16'12":/1";;'+0602")
|
X'$0<-1,55,:%1-0%0'S!;,:1$%1 7"-%$1%, 120$0%!+8.51$4!1$'1+,33'<'1;:8+030%0'$!;, . I$#&,,3151:5,$)
|
F:,207'1,55,:9%1-0%0'$!;,:1$%17'-%$!%, '-<8<'190%&5"'&!0-1+316$!8-7!"0%:8+1::0+138:!
8+9%6020%078B8!.-%,:$!,:1%1%,:$)

C-%:,71+'1$%17'-%%$!%,!833!,-30-"1$/$%".$!P6,%&!0-$%:1+%0,-83!8-7!87.0-0$%:8%02'Q!8%$!'8:3/!8$!
5,$$063'1$,1%&'/1+8-18++'$$!0-;,:.8%0,-4!.,-0%,:1%&'0:!,9-15:,<:'$$4!8-716'<0-1%,1%68>"!
1'$5,-$06030%/!;,:1%&'0:1'71+8%0,-83!"05".0'-+")

] 8>"1%&'+,--'+%0,-1;,:1$%17'-%$!6'%9"-IF:,;'$$0,-83!*>033$!8-7!1$1++'$3$!0-1+,33'<'l+,1:$'$k!
:'38%'1%&'0:1+8:":18$50:8%0,-$!%,!+,33'<"1$1H4968)1'1%,!'-<8<'".53,/":158:%-"$!%,!
1-7"$+,:1%8&":'3'28-+'18-710.5,:%8-+",;1%&1+,33'<'1+1::0+131.1;,:1+8 :":18728-+".-%) !

C-%:,714+0-<!IHO5'+%8%0,-$!%,!F8:'-%$!8-7!A8.030'$!

¥

[,-$0$%'-%!.'$$8<0-<!,-I"'O5'+%8%0,-$!%,!58:'-%$!8-7!$%128H%) 7,'$!0%!.'8-1%,!6'|0-!
+,33'<'108-2031$%8:%0-< 87" 1S&8%!0$!%&"1$%17'-%T$!:'$5,-$06030%/!0-!:'%1:-!;,:1%&"!
,55,:%1-0%/!,;;":"716/IF =GHIJi!

!

H-30$%!58:"-%0%$!8$!58:%-":$4!"'05380-0-<!%&'11-0@1'"O5'+%8%0,-$!8-7!6'- ;GBI IR ' F

., 1'318-71%&'170$%0-+%!8$5'+%%$!,;1%&'1+,33'<'1'-20:,-1E%20%'!58:-%$!%, !8++,.58-/1%&'0:!

Ld!



+&037:%,!$5'+083!8+%020%0'$8 -F1B) 1180-%80-!+,-%8+%!90%¢&!;8.030'$1%0&:,1<&,1%!%&!
5:,<:8.4!'2'-19&03'1$%17'-%$!8:',-1+8.51%) !
!
|:'8%0-<!8!1,33'<'1H-20:,-."-% !
¥ 1,-71+%!8!.8R,:1'2'-%!;,:1Z1,33'<'I*0<-0-<!X8/[19&'-1$%17'-%$!:,33!0-1%&'0:17'<:"158%&98/!
8-71,0:$%!,-1+8.51$,1:9") IG&0$!+8-16'18-1,55,:%1-0%/1%,!:'98:7!$%17'-%$4!'-<8<'158:'-%$4!8-7!
:'20'91$%17'-%$T!58%4&!;,:98:74!:'$5,-$06030%0'$!8-7!,55,:9%1-0%0'$!;,:1%&'!:'. 80- 44/ BOB3!
838%,!+,--'+%!%&".170:'+%3/!90%&!%&"+8.51%)
!
¥ X'2'3,5!8!&8-76,,>!,-1+,33'<'l YI0-+3170-<!3,-<1%".16'-";0%$4!$&,:%!%":.!,55,:%1-0%0'$4!
1'$5,-$06030%0'$4!'0O5'+%82%088%!0$! 70$%:061%'71%,!833!$%17'-%$!8-7!58:'-%$! 71:0-<!
h:07<18-7'2":/$".'$%":1%0&":'8;%":) !
!
¥ CT7'-%0;/1+,33'<'15:8+%0+'$!%&BWHB%'7!8%!%& ' &0<&!$+&,,3!%,!'8%'1%:8-$0%0,-4!")<)! 1$0-<!8!
+,..,-1386!:'5,:%!;,:.8%!;,:1$+0"-+'1+,1:$'$4187,5%0-<12,+86138:/!;:,.1&0<&":1"71+8%0,-!P")<)!
$/33861%$4!,;,0+'1&,1:$4!'%+)Q4!8-710-%:,71+0-<!+,..,-1$%8-78:7$!;,:19:0%%'-19,:>)

¥ S&'-'2:15,$$0 63'4!+:'8%'1386$!%&8%!.0::,:1%&'+,33'<'-20:,-."-%!8-7!5:,207"1$%17'-%$!90%&!
%&'1,55,:%1-0%/1%,!+,.53'%'18+%183!'05":0.-%%$!8-7!&8'3$%6020%0'$!;,:!1$+0'-+'4!
'-<0-":0-<41%'+&-,3,</1+,1:$'$) !

¥ ($1,- 830-1+,1:$'$!8%!8!9%:8-$0%0,-83I"05":0'-+)IP5&R$),>-12#'+%0,)Q!*%17'-%$! +8-16'!
$+&'713'71;,:18!1:'<138:1+38%$$!5":0,7!%,!%8>'1%& ' +,1:$'18$!8!+,&,:%!90%&!8!;8+13%/!.".6":!
82803863'1%,!8-$9":!@1'$%0,-$!8-7!.,-0%,:!58:%0+06R08!;);":$!$%17'-%$!+,33'<'1+:'70%!0-18!
$&'3%"'71-20:,-.-%!8%$!%&'/13'8:-1%0.".8-8<".'-%!8-7!&82'18!20'9!,;1%&"1+,33'<']
'05"0'-+") !

¥ C-20%'+,33'<';8+13%/!8%$!$5'8>"$4!,;;":18!$'.0-8:!,-1%&'1+,33'<'I'05":0'+)
I
¥ 1,-$07':1819,:>538+'1+&833'-<'1%,1877:'$$!8!5:,63'.18%!%& I+,33%)0-<0-<1%, <'%&": 1 +3B
8-7!&0<&!$+&,,3!;8+13%/!%,!07'-%0;/'8!%,50+!;,:1$%17'-%$!%,!877:'$$!9033!."%!8!'8-<'l ;!1<,83%)
A8+13%/19033!&82'18-1,55,:%1-0%/1%,!+,3386,:8%'4!$%17'-%$'9033!&82'8-18$$0<-.'-%!%&8%!:'@10:'
3'8:-0-<186,1%!%¢&'1+,33'<'18-7!'053,:0-<128:0,1$!$": 208384+ 8+13%/19033!&82'170:'+%!
,6$:28%0,-!,;!1$%17'-%$T!$>033%$!8-7!.8%1:0%/!8%!%&'/15:'$'-%!%&'0:15:,5,$83$4!8-7!$%17'-%$'9033!
6'<0-1%,!%8>":'$5,-$06030%/!;,:1%&'0:1+,33'<"I'7 1 +EBBI)} <'$!IF'5'-70-<!,-1%&'1+8:":!
58%&98/Q!.0<&%!0-+317'7'$0<-0+4'%;0%%0-<!8!."%0-<!538+'c$%17/!+'- %45 HIB!
$%17'-%9%!,-1+8.51$k!7'2'3,50-<!8-85!;,:1$%17'-%%$!%,!.,-0%,:1%&'0:!5:,<:'$$4!:'+'02'183":%%$4!,:!
:0-718-718++'$$!$155,:%!$":20+'$k!,:17'$0<-0-<!I8-1I'-&8-+'719,:>:3,915: +'$$!:,:10-15":$,-!
:'<0%$%:8%0,'5:,<:8.1$0<-15)!!
$
&'TFGHIJIK'L!.,7'3!0% 18785%863'18-718<03'k!'8+&!5:,<:8.1&8%!:,,.198>"1 87R1%.'-%H!:1:%0&"!
0-%'<:8%8.03/1$155,:9%48-70-%'<:8%'+,33'<'l-,:.$41%,+,-9%0-1"%,%:8-F;,:.1%&'1$%8-78:7!J0<&!
*+&,,3'HO5"0'-+")F:,2070-<#,-$0$%'-%05'+%8%0,-$4!$%8-78: 7$38YF11+%0,-28! ,-.'-%!  8+:,$3!
&0<&!$+&,,3!8-7!+,339033!&'35FHIJ!$%17'-96$68:"! ;,: 1$1++'$H) $

Le!



78HTQY%\X'(9# ($T\Q% (%!

! #IFGHIJ!1$%17'-%$!.,2'1%8&:,1<&!%&'1$+,5'18-7!1$'@1'-+'41%&'0:1%0."0..":$'710-1%&'1+,33'<'!
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38&(/1=3*%%4%30" %=3=+(-/. %, =*(.. =%-1(*(92%1%,-"%.b6

|
P9%*"-3,1D,.1"1/1%!+(*IE%.%3*-$6!; @ 3BUQ@B+ 41>/--%.. K @3+ 41Q("%5%!L"5$!>-$((''D,"1"3
D923-11>1/046)1$* %, D#2(*(1(",=0$,E"2"%R.3" 51(,:106Q6!UVWg6!!
)))63"6(*5b%3*4-("%5%"923+1

|

P,0%*.(,:1X%Z"IF1<3*41B/'1(,61c</"1"2'%19%3./*%.1+(*1-("%5%!*% 3G 845,85 1.% (*O4$"#5 B!
0%, 7HQYKI@0/-31"(,1Q(99".."(,|(+11$%!>131%.:!B%&!UVWd6

!

P.$+(*0:1@""%6!;<"-$61Q("%5%.1B",01>/--%..1)" 1$I A3 TBI3E0/,"141Q("%5%! 03" A81) 1#*(:,
J0&&"+",'%*&nIB%&BIUVWA:1)))6--03"46-(9bUVW bV UHO%SE %o=" 0=/~ -%..231$)34.b6

!

M3"%4: #$(93.:196113";E%+%*+3"1@,*("9%, 1:13,01Q(92'%1"(,!",|0%7 %' (29%, 131 @0/-31"(,1>%
" 1Q(99/,"141Q("%5%.60)) 1#+(;,/0&&"+" E"2"%$.2,/"#("$:IR%)!" (*?1Q"14:UVWV6

!

M3"'%4: #$(93.:1J3553*.:1>61>6:1F1J%, 2", .:1061c\$311)¥BEAAL5/"0%0!1231$)34.6¢!Q(99/,"14!
Q("%5%!E%.%3*-$1Q%, 1%*:IR%)! (*2:IR KIQ(/9&"31],"7%*."14:1#%3-$%*.1Q(1%5%:UVWd6
|

M3*,%11:!@".3&%1$!P6:!A%1%*IM%*593,:!@"H3&%1$!G(2?(:!S"?3.$!E%004:!1Q™7%!E6!M%
1</'1"2'%!<%3./%%.!A'3-%9%,1!].",5!0313!P,3'41"-.:!P,!D92'%9%,131"(,!3,0! @3*'4!D923-1.!E%2
I"#("$,=08,(?",<#%&:2*2,0=@A#5%$: ,E"%5*#"22Vd

I

M3*,%11:1@".38%1%:13,01Q(99/,"141Q("%5%! E%.%3*-$!1Q%, 1%*6!:M/"0",51>1/0%, 11<(9%, 1/9
>-$((1", 1(1Q("%5%6E012,=0$, (?", J1(1GE"%5:,0$,A0(K,D(L2,>*)",(0,E"(?*#C,(?" MN (2| LREY6&6!
UVWi)))68++6(*5b*%. (/*-%.b&/"0" 51/0%, EO(9%,1/9 $"5%-$((' =("%5%H6

|

M%'+"%'0:!1Q6:!F!1Q*(.13:!A6!<6!cA*%0"-1",5!>/--%..1",1Q("%5%K!#$%!D92(*13,-%! (+!A'3-%9%,
L"5$!I>-$(("1#*3,.-*"21.6¢!1Q(99/,"14!1Q("%5%!'E%.%3*-$!Q%,1%*:!R%)!" (*?:!R ' K!Q], /983" 14!
#%3-$%*.1Q("%5%:!UVWU6

!
M%*5%*:!P,0*%3:1%1!3'6!c@3*'4!Q("%5%:!Q(,1",/%0!>/--%..K!@3*4!1Q("%5%!L"5$!>-$((''D,"1
>1/046¢'P9%*"-3,!D,.1"1/1%.!+(*!E%.%3*-$6!J8,/UVW_6
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!

M'3-2:1G*".1",IF!S3,%..3!Q(-36!cR%)!" (*?!Q"14!1(%.!1(!Q(R¥HB",0",5.13,0!B*39%) (*?!+(*!
@Z39",",5!1Q("%5%!P--%..13,0!>/--% 26 E"2"%$.?,<&&*%#.",=0$,A"B,00$C,/*(:,6IP00&R/\Wh6
I

M()%,:\"""39!16:1<311$%)!<6!Q$",5(.:!3,0!<"-$3%">6!<-A$%*.(,6!cQ*(..",5!1$%!B",".$!X",%K!
Q(92'%1",5!Q("%5%Ra%*"-3).1A/&"-1],"7%*." 1"%.6C!A*" -%1(,:'RIKIA*" -%1(,'|A:1UVVK6E
I

M*" 5.8(*0:1@""H3&%1$6!c<%%1" 51Y 7%*7"%)KI<3*-$IWATUVW_I<%%1" 51(+11$%!>]R 1#+/.1¢
P++3"%.1Q(99"11%%6¢!<%9('1(!E(,3'0! @$*%,8%6*5:IP-30%9"-1P++3"*.1Q(99" 11%%!<%9&%*.:!
#51.1%%.j1P-30%9"-IP++3"* 1Q(99"11%%:!>]R 1A'3H3:IR 6lil<3*-BIUVW _6

|
M/*093,:1A39%'36!;0%5*%%. ! (+|B*%6%0(9K!O"7%*."+4" 5I<31$IE%[/"*%69%, 1.1+ (*IQ("%5%!EY
1*30/31"(,6CIP"%$#*#+Q0S$C2,%6#5,-0&*.:, <#%&:2*2,=0%,/%&*=0$ 4134 | SRTOUIN0HN d.:!

N6 '%3*," 5)(*?.-36(*5b0(+Wb6

|

M/1*49()"-H:1>3*3$61;R(LIE%304!+(*1Q(96BI6 \(*26 C1Q(99/,"141Q("%5%! 03" 4: #$%!L %-$", 5
E%2(*1:!d!B%&6!UVWh:!)))6--03"46-(9bUVWhB¥ER0M: (*=("%5%% 7% (*?b6!

[

QPAE6!CcD92*(7",5!>1/0%, 1!A'3-%9%, 1.KIE31"(, B9 3.D.6¢1#("$,=0$,(?", <#%&:2*2,0=,
-02(2".0#5%$:, E"%5*#E(99/,"141Q("%5%! E%.%3*-$1Q%, 1%6+61J3, 6 UVWd6

!

QPAE6!;QPAEK!P!E%.%3*-$!1Q%, 1%*!(,10%7%'(29%, 13 @RS E0BC?", <#%&:2*2,0=,
-02(2".0#5%$:, E"%5*#"B263-$%*.1Q("%EI6/9&"3!],"7%*."14:12(.1.%-(,03*4*%30" %..6(*5b6

[

Q3*,%73'%8, 1$(,4!A:1%113'61:#$*%6%! @0/-31"(,3"1A31$)34.11(11((01J(&.KIL"5$!>-$((:1<"00'%!>?""
3,01M3-$%'(*N.10%5*%P660S$+" (OB#, 4#*@"$2*(:,/"#("$,0#,851.%(*0#, %5, (?", QOSCHOEWA:!
-96)65%(*5),6%0/b-%)#%2(*1.bg231$)34.b6

|

Q%,1%*!+(*1Q(99/,"141Q("%5%!>1/0%,1!@,535%9%,16!c@Z2%-131"(,.!19%%1!*%3" 14K !#$%!
.1/0%,1!3,0!-(99/,"14!-("%5%.6¢c!P/.1",: I#IK:?" 4#*@"$2*(:,0=,>"R%2,%(,<12(*#3,/0&&"+",0=85
0%23*19%,1!(+!@0/-31"¢®9",".1*31"(,:!A*(5*39!",IL"5$%*! @0/-31"(,! X%30%*.$"26!UVWi6

I
Q%,1%*!+(*1Q(99/,"141Q("%5%!>1/0%,1!@,535%9%,16!c@Z2%-131"(,.!19%%1!*%3" 14K !#$%!
.1/0%,1!3,0!-(99/,"14!-("%5%.6¢c!A*(5*39!",IL"5$%*! @0/-31"(,!X%30%*.$"2:1P/. 1", #IK!#$%! ] 41¢
(+1#%2Z23.1311P/.1",:1Q("%5%! (+!@0/-31"(,:!0%23*19%, 1!(+!@0/-31"(,3''P09",".1*31"(,:IUVWIi6

I

Q$3*3-1%*X3&6(*56!;M/"01Q(,,%-1"(,.1+(*1Q'3. (I BBSY%. ("$, PAIVWA:!
-$3*3-1%*3&6(*5b3-1"7"1"%.b&IYBL"(,. =(*='3..*((9.b6 !
|

Q("%5%M(3*06!;RZEL0*31"(,!P--/2'3-%*K!#%.11>2%-"+"-31"(,.:'E%'%3.%!'WBV6 CIUVWIi6
I

Q(92'%1%!Q("%5%!P9%*"-361;Q(*%[/"." 1%!E%9%0"31"(,K!>23,," 5!1$%!Q(92'% K0S T"D%6(
J0&&"+",<)"$* SBUVWK:-(92'%1%-("%5%6(*5b.23, ", 51$%017"0%b6

!

Q(92'%1%!Q("%5%!P9%*"-36!;#$%!E%.%3*-$IM%S$",01Q(*%6[/"." 196) SRA (MR "+",<)"$*. %K,
E"201$."21-(92'%1%-("%5%6 (*5b*%. (/*-% bR 3* B%$" & (%[/"."1%/22(*1b8

[
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Q(92'%1%!Q("%5%! PISETEUVW:1J/,%!Ugf6!cH$%!*%./'1.13*06!", 61Q(*%6[/"."1%!*%9%0"31"(,!)(
'(5!2(.1n6IE%1*"%7%0!+*(9!$112Kbb-(92'%1%- ("% 5906 (5 LS8, =(*%[/"."196069%0"31"¢
)(*2.b 1

|

Q(,'%4:1037"01#6!:PIQ(92'%1%!0%+","1"(,|(+1Q("%5%! 3 PIGEIYR% MBS 1. %6 (*0#%&, -0&* .,
D)S$0@")"#(,/"#("$1UI<34IUVWU:1)))6%2"-(,", %6 (156
|

QU/1/*"%*:1X6:IF1Q/™,3,%:1J61;PIQ3" 1 1(IP-1"(,!1(1D92*(7%!<31$!A'3-%69%, LIA("-"%.!3,01A%(-%..
< 2F @+, (?",'$"%) T,HOI2,=0$,(?", JL(1$"T,>?" 12%$&"2,<;, 'VoH SN AIHS!
$112Kbb)))68++6(*5b2/&™-31"(,.b&1"(, 292*(7%931$2'3-%9%, 2("-"%:3,0 2*(-%..%!

!

03'1(,:1<3*1$361:L()11%(*5"31>131%!>1(22%0!>1/096(D.5>"22" 5I#$*(/5$1$HQ*3-2.60V; M, J9,
Q<WB8K,Q?"$",<>P,9""(2, A-BANO%-6!UN)WBIBE Y6 (*505%(*5" 3131841 (22%6:1/0%, 1 =" 22" 5=
-*3-2.b6

!

O/-?)(*1$:IP6X:IFl0/", . 1ABOBICO%T7%' (29%,1!3,0173"031"(,|(+11$%!>$(*1I*"11>-39@el(f, 3!
(+1A%*.(,3"141P..%..9%, 1:IKW:Ah_6!UVVK6!
$112Kbb)))6.3.6/2%,,6%0/bp0/-?)(*1b"935%.beM (*1$qUV3,0qUV0/",,620+!!

|

01-2)(*1$:1P6X6:IA%1%*.(,:1Q6:1<311$%).:1<606:IFIG%"4:I06E6ICI*" 1KIA%*.%7%*3,-%!3,02¢
196*915(3'.6¢1J(/*,3'1(+1A%*.(,3"1413,01>(-"3"1A.4-$('(54: k: WMWY WE!UVVh6!
$112Kbb)))6.3.6/2%,,6%0/bp0/-?)(*10"935%.bI*" 1qUVIA>AE20+!

|

O1,'(.24:13($, :1%113'61C\$3LN(*?.:\$3110(%. NLECH"#(*=*.,<)"$*.%6#, 9*#5>9%62 11UV g6
|

O1.%,&/*4:1X6:1Q3"™ :1>6:10(9" 1*(7"-:1Q6:1\%"..&%*5: [ E6AB!C\$ 3110 (%. HEI 208G Yo 1*/-1"(,!", !
>(-"3'13,01@9(1"(,3'1X%3*," 5IP-1/3" 41X ((?1X"2%!" |A*3-1"-%al PIM*"%-+1(,IB*©@IGP>@XN.!
A*(5*391E%7"%).6CIPIA/&™-31"(,|(+11$%!Q("3&(*31"7%!+(*IP-30%9"-:1>(-"3":13,0!@9(1"(,3'1X%:
UVWH6

!
O1.%,&/*4:1X6:Ir30*3H":16:1<3*1:1P6:IFN\%"..&%*5:IE61c>131%!X%3*,",5!>13,03*0.11(1P073,-%
@9(1"(,3'1X%3*," 5KI#$%!>133%k+>(-"313,0!@9(1"(,3'1X%3*,", 51>13,03*0.:1A*%.-$((1 1$*(/5$!
L"5$!1>-$(('6C!QP>@X:1Q$"-BB(:1],"7%*."[4!D"",(".1311Q$"-35(:UVWW6

!

O1.%,8&/*4:1X",03:19%113'6!:\$3110(%.|@7"083%0'D, . 1%/-1"(,I" 1>(-"3"13,01@9(1"(,3'1X%3*," 5!
P-1/3"4IX((?1X" P A*3-1"-%EM*"%+1(,1B", 0" 5.1+*(9IQP>@XN.|A*(5*39! E% TIREKBE0$% (*@", =
<.9%5")*.3,60.%%8&3,%#5,8)0(*0#%&, P"%$#*# 1| X/EGRRNN d6

!
O1.%,8&/*4:1X",03:1r30*3H":136:1<3*1:1P6:IFI\%"..&%*5:IE61c>131%!X%3*,",5!>13,03*0.11(1P073
3,01 @9(1"(,3'1X%3*," 5KI#$%!>131%!>-3,I(+1>(-"3'13,0!@9(1"(,3'1X%3*,",5!>13,03*0.:l A*%.-$(('!
1$*(/5$1L"5$!>-$(('6c!QP>@X:1Q$"-35(:IDXK!],"7%*."141(+!D"" (".1311Q$"35(:IUVWW6

|

@Q>6!;>(/*-%.K!>1*(,5!> 18RI $66($0#+,6(YEI#+22@0/-31"(,!Q(99".." (,|(+11$%!],"1%0!
>131%.:1.1%(,5.13*16(*5b.(/*-%.6

!

@0/-31"(,1>1*31%54!1*(/26!;L()!1Q(99/,"141Q("%5%.N\(*?\" 1$!GWU!1(ID92*(79%!Q("%5%!3,01Q3
Y/1-(9%.6Q<&*+#*#+,=0%$,6(15"#(,6 1 1AQW6

!



B(*0:\%,046!cM#@ QL!D>E!B%%0&3-?!+=IUWVIBaIWi!>% JAHTE

!
19)%*1H:1Q31$%*",%6!;WU1$!1*30%!Q'3..%.!L%'2!>1/0%,1.!>?"2!E%9%0"3"1Q(/*.%.K!Q'3..%.!
+(*1Q("%5%!E%9%0"31858C06(*0#,Q""QUIlY-16!UVWi:1226!W: "6

I

L3*9(,:1#'9611;<3Z"9"H", 51 1$%!A()%*!(+1Q3*06%*IA31$)SBATIS #+,61.."22K, ,/%$"'$,-%6(?B%:2,
E"2"'%$.2QXP>A6!UVWAI$112.Kbb)))6-'3.26(*5b93Z " @H¥h5=3*%0231$)34.!

!

L""3*0: 1#(96!;>1*/55"™ 511(11$%!B",".$IX", %K!1Q(99/,"141Q(QF82861" (" IR%) ! (*?!
>131%BE"$,=0%,%#,4$1%¢#, J1(1$", X HOVo-61UVWh:!, 4-+/1/*%6 (*5b*%.%3*-$b-(98(" L6 %
-(92'%1"(, 2, 5%) A(*?6

!
L(03*3:1<"-$%"%:1%6113'61:D92%(7" 510%7%'(29%, 13" @0/-31"(,!P..%..9%, 113,01 A'3-%9%, 1K!X9
+%(91Q(99/,"141Q(" %5%.!P-*(..11$%!Q(/, 1*HOT) 1#+(: /0&&"+" E"2"%$.?,/"#("$ :1Q(/9&"3!
#%3-$%%.1Q("%5%: WIR(76!UVWU:1--*-61-6-(/9&"36%0/b2/&"-31"(,.00% 226 (23%5(13"
3..9..9%, 12'3-%9%, £-3,6$19'd

[

L/5$%.:1G6IX6!FI>4YBA1(,:1I6C!P..%.." B%7%'(29%,13'13..%..9%,1!",1-(99/,"14!-("%5%.6c!QQE
\(*2",51A32%*IR(6!WKB!R%)! (*2:IR KIQ(/9&"31],"7%*."14:1#%3-$%*.1Q("%5%:!1Q(99/,"14!Q(" %
E%.%3*$1Q%, 1%*:IWIVWW6

!

DI9(*0",( =3,5:1<3*41L%'%,6!c@9(1"(,.:1X%3*,",5:13,011$%!M*3" KI@Z2'(*" 5! 1$ %@ 0/-31
D92"-31"(,.1(+!P++%-1"7%!R%/*(.-"%,-%6CIR%)!" (*?KN\6\6!R(*1(,!FIQ(6!'UVWd6!

!

J%,?",.:1037"0:13,01>/, B((1Q$(6';1%1! )"1$!1$%!A*(5*39K!IP--%'%*31",5!Q(99/,"141Q("%5%!>1/0
@,1*41" 1(13,01Q(92'%1"(,|(+1A*(5*39.1(+1>1 /0BT 1#+(:, /0&&"+" E"2"%% 2, I"#("$,%(,>"%.?"$2,
J0&&"+"3,/081)1*%, 4#*@"HIY;6!UVWU6

|

I(S$,.(,:1L""3%4:13,01E(..\"%, %*6 ! #$". 1#"9%: \"1$!B%%" 5KID,1%5*31" 51>(-"3'13,01@9(1"(,3'!
O%7%'(29%,1!3,01Q("%6E0!Q3*%HE%30", %..1>13,03*0162S"#,D#2(*(1("K,851.%(*0#, 7,60.*"(:,
-$0+$%)!<3*61UVWh6

[
J(,%.:1>1%29$3,"%1<6:13,01>/H3,,%!<BIM(/++3*06!;>(-"3'13,0!@9(1"(,3'1X%3*,", 51" I>-$((.KIB*(9!
A*(5%39.11(1>1*31%5"¥66CY&, -0&*.: E"SOS(K,62%$+#+,/7%&5,%#5,001(?," @"&0S) #(;ZHIBE."
Uil (6!_:IUVWIBB.*"(:, =0$,E"2"%$.?, *#5," @"&0S) "

[

G3,.3.1>13,03*0.14+(*1<31$%931"- :1+(*61:#*3,."1"(,11(1Q("%5%! P'5%&*3K!UVWk! EYBYEB152,6(
B(%6H#5%$52,=0%$,9%(?")%(*.2,[,>$Yo #*#+ [, >$Y6#2*(*0#,(0,/0& &I 35 8A31BI1%! 0%23%19%, 11(+
@0/-31"(,:4(99/,"146?.0%6(*5b0%+3/'163.2Za13&"0sIW_i6

|

G('(0,%*:1<%*%0"1$6!;PIA*(5*391L%'2.1300)-(9%! A3*%%, 1.1130/31%!311#)"-%! 1$%IE31%! (+1Y 1$¢
Q(99/,"141Q("%5%!>1/0%, 116C"\". 2*#+"$,E"SO$(#%3-$%*.1Q("%5%!311Q(/9&"3!],"7%*." 14:1lE
UVWK:1$%-$", 5%**BR(*5b2*(5*38%'22() 2,-(9% =23*%,1:5*30/31%L)"-%6*31%%(99/,"14 =
-("%5%1/0%,1.bB

|

X(,5!M%3-$1Q(99/,"14D("%5%BIMQQIA*(9".%!A31$)34.6CIUVW_6IE%1*'%7%0!+*(9K!
$112Kbb)))6'&--6%0/b2*(9".%231$)34.b

|
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<3-0(,3'0:1L%"0":1%113'61;641 31%!Q(923*".(,KBS!>-$(('11*30/31"(,[E%[/"*%69%, 1.6@51.%(*0¢,
10))*22*0#,0=,(?",6(%("2W_!B%&6!UVWK:!)))6%-.6(*508ES 5+30/31"(,2%][/"*%69%,1.b6

!

<3"2:1r373*"3$6!;A/&"-IA("-41D,.1"1/1%K!Q("%5%! ERIGBOABE? .., D#2(*(1P2*61UVWAG

!
<31$%).:13346-$((".!P*%!I\(*2" 5! 1(IE%I(7%! 1$%!A'3-%69%, 11#%. 1IM3**"%+11(1Q(99/," 141Q("%!
>/--%..6@>?",Q%27?7*#+(0#,-02AIQ(923,4:1gV1J/"4IUVWA:1)))6)3.$",51(,2(.16-(9b,%).b5*30% =
2(",1b)2bUVWdbVhbgVb.-$E8*94(*?",5 =(2069(7%L$%'3-%69%, 1% R34k (=(99/, "14
-("%5%/--%. .ba, (*%0"*%-1s(,F/19t1%*9s6"-%Uhhd gWA+u-(99% 1.6

[

<-B3*'3,0:13( %!%1!3'61c#$%!Q(,0"1"(,|(+!@0/-31"(,|UDBIBR&. /" #("$,=0$,851. % (*O#, 6(B(*2(
<341UVWh6

[

<(,%4:13%, " +%*6!;A/11" 511$%!>@X!", 1(AMX6C!@>-$(('R%).:Wg!O%-6!UVWA:!

) ))6%.-$((',%).6-(9bUVWAbVdbWAb2/11"5$%%, 1(2&'bb

|

<(/'1(,:1>39/%":196113'6!;>(-"35@9(1"(,3'1X%3*," 5IF11$%!PMQ.!(+1>1/0%, 11>/-19%:803%) %,
851.%(*0#J3,6!UVWK:!5(623,(*393%06-(93#'=%6.%3*-$6
|

RP@AIM'(561:R%)!E%2(*11+*(9IRQ@>!>HF)LY%.IPO(21" 51<(*%!E"5(*(/.1>13,03*04€8- WE&OH
R31"(,3'P..%..9%, 1/(+!@0/-31"(,3'!A*(5*%..:!
-%.6%065(7b,31"(,.*%2(*1-3*0b&'(5b.131%t9322",5t.13,03*0.683.226

|

R353(?3:13%,,4:13,01<311$%)!P6!L(".322'%Bb4(,0!P-30%9"-|E%30",%. .KIM/"0"NBHEB0%IE3,5%!
(F1>2" 1 (15/--9%..1", 1Q("%5%EM2,=0%, (2", JL(1GE"%5:,08,A0(K,D(L2,>*)",(0,E"(?*#C, (2", MN(2!!
B%&6!UVWh:!)))68++6(*5h*06. (/*-%. h&B6AQBH9"=0630",%8/"0" 58*(30%*3, 502" . =/--%.. =
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Short Grit Scale

Directions for taking the Grit Scal®lease respond to the followigtems. Be honestthere are
no right or wrong answers!

1. New ideas and projects sometimes distract me from previous ones.
% Very much like me
% Mostly like me
% Somewhat like me
% Not much like me
% Not like me at all

2. 6HWEDFNV GRQfW GLVFRXUDJH PH
% Very much like me
% Mostly like me
% Somewhat like me
% Not much like me
% Not like me at all

3. I have been obsessed with a certain idea or project for a short time buddatetdrest.
% Very much like me
% Mostly like me
% Somewhat like me
% Not much like me
% Not like me at all

4. | am a hard worker.
% Very much like me
% Mostly like me
% Somewhat like me
% Not much like me
% Not like me at all

5. | often set a goal but later chooseptosue a different orte.
% Very much like me
% Mostly like me
% Somewhat like me
% Not much like me
% Not like me at all

6. | have difficulty maintaining my focus on projects that take more than a few months to
complete®

% Very much like me

% Mostly like me

% Somewhat like me

% Not much like me

% Not like me at all

Al



7. | finish whatever | begin.
% Very much like me
% Mostly like me
% Somewhat like me
% Not much like me
% Not like me at all

8. I am diligent.
% Very much like me
% Mostly like me
% Somewhat like me
% Not much like me
% Not like me at all

Scoring
1. For questions 24, 7 and 8 assign the following points:

5 = Very much like me
4 = Mostly like me

3 = Somewhat like me
2 = Not much like me
1 = Not like me at all

2. For questions 13,5 and 6 assign the following points:
1 = Very much like me
2 = Mostly like me
3 = Somewhat like me
4 = Not much like me
5 = Notlike meat all

Add up all the points and divide by 8. The maximum score on this scale is 5 (extremely gritty), and
the lowest score on this scale is 1 (not at all gritty).

Grit Scale citation

Duckworth, A.L, & Quinn, P.D. (2009). Development and validation of the Short Grit Scale (Grit
S).Journal of Personality Assessment, 986-174.
http://www.sas.upenn.edu/~duckwort/images/Duckworth%20and%20Quinn.pdf

Duckworth,A.L., Peterson, C., Matthews, M.D., & Kelly, D.R. (2007). Grit: Perseverance and

passion for longerm goalsJournal of Personality and Social Psychology10871101.
http://www.sas.upenn.edu/~duckwort/images/Grit%20JPSP.pdf
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NYS P-TECH WBL Toolkit
P-TECH Professional Skills

P-TECH P rofessionalkills

NYSP-TECH has identified a set of Professiok#dlsSas those to be demonstrated through
the RTECH experience by every graduate of the proltastering these professional

skills, combined with meeting the necessagemic and occupational skill requirements

for a particular job or position, indicates that the student is ready for a successful transition
to work.

The RTECH Professional Skidsetaken into conderation in the design of all Workplace
Learningactivities, the delivery of instructinrihie classroom and other school
communitybased activities. In particular, they serve as the foundation for an assessment of
student performance in an authe@toeelPreparatio’Workplace Learning activiych as

aWork Experience or amternship

The P-TECH P rofessional<kills

PersonalTraits
IntegrityEthics
Dependability
Persistené®laturity
Responsiveness

Group Experience
Negotiation
Teamwork

Diversity
Communication

Problem Solving
AppliedKnowledge
Flexibility
Planning
Continuous Improvement
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NYS P-TECH WBL Toolkit
P-TECH Professional Skills

P-TECH P rofessionalkills

The following section lists eaxflthe RTECH Professional Skills wilerformance
expectaons to be developed and demonstrated through performance in school or
community settings, as well as throug@lkplace Learning experiesce

PersonalTraits
IntegrityEthics
Demonstrates honestyg trustworthyandethicalMakes responsible decisions and
avoids risky behaviors.

Dependability
Is punctual and reliable, avoids absenteeism, meets deadlind#ectae!f

productiveand takes ownershiptbe quality and accurafywork.
Persistené®laturity
Demonstratewillingness and ability to wo@ompletes tasks as assigkedws
how to learn
Responsiveness
Responds well to supervision and direction. Accepts and applies constructive
criticism. Recognizes and reflects workplace norms and culture. Dresses
appropriately and avoids the personal use of technology during work hours.

Group Experience

Negotiation
Resolves conflicts. Proposes solutions.

Teamwork
Interacts effectively with othefgtively listenand takes initiative. Demonstrates

leadership when appropriateespectful of the opinions and contributions of
others

Diversity
Is comfortable witlpeople of diverse backgrountigoids theuse of language or

comments that stereotype others

Communication
Communicatesffectively in English, botlerbally and in writings an active

listener and able to share ideas.

Problem Solving

AppliedKnowledge
Selects and applies appropriate technotogiemplete taskReads with
understandingnd uses matb analyze and solve problefscesses information.
Applies occupational and technical knowledge to tasks.

Flexibility
Adapts to a range afecumstances and is comfortable with change.

Preparation andlanning
Prepares anplans effectivelys detail orientedanages time and resources to
complete tasks.

Continuous Improvement
Thinks critically. Understands strengths and weakneskeevas@vhen to ask

guestionsReflects on tasks, analyzes processes and suggests improvements.
Providesand recwes productive feedback.
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